L 


Hits 


Se^^h Text 


DB 


Time stamp 


Number 








1 


577 


379/67. l.ccls. 


US PAT 


2003/07/22 
21:07 


2 


1142 


379/67.1, 88.04.ccls. 


US PAT 


2003/07/22 
21:07 


3 


1266 


379/67.1, 88.04.ccls. 


USPAT; 
US-PGPUB 


2003/07/22 
21:08 


4 


1057 


(379/67.1, 88.04.ccls.) and (message) 


USPAT; 
US-PGPUB 


2003/07/22 
21:09 


5 


439 


(379/67.1, 88.04.ccls.) and ((voice or 


USPAT; 


2003/07/22 






verbal) adj message) 


US-PGPUB 


21:10 


6 


88 


((379/67.1, 88.04.ccls.) and ((voice or 


USPAT; 


2003/07/22 






verbal) adj message)) and (((voice or 


US-PGPUB 


21:11 






verbal) adj message) same computer) 






7 


106 


((379/67.1, 88.04.ccls.) and ((voice or 


USPAT; 


2003/07/22 






verbal) adj message)) and ((voice near3 


US-PGPUB 


21:17 






message) same computer) 






8 


196 


705/43. eels . and (transaction) 


USPAT; 
US-PGPUB 


2003/07/22 
21:18 


9 


2 


(705/43 . eels . and (transaction)) and 


USPAT; 


2003/07/22 






(IVR) 


US-PGPUB 


21:18 




308 


379/88. 01. eels. 


USPAT 


2003/07/18 
18:04 


_ 


302 


379/88. 01. eels . and (call or voice) 


USPAT 


2002/12/11 
17:26 




209 


(379/88. 01. eels, and (call or voice)) and 
(prompt or (voice near2 response) ) 


USPAT 


2002/12/15 
12:28 


_ 


1 


("4, 602,129") .PN. 


USPAT 


2002/12/16 
16:27 


- 


209 


(379/88. 01. eels, and (call or voice)) and 
(prompt or (voice near2 response) ) 


USPAT 


2002/12/15 
12:29 




86 


{ (379/88. 01. eels, and (call or voice) ) 
and (prompt or (voice near2 response) ) ) 
and (account) 


USPAT 


2002/12/15 
12:29 




28 


(( (379/88. 01. eels, and (call or voice) ) 
and (prompt or (voice near2 response) ) ) 
and (account) ) and (balance) 


USPAT 


2002/12/15 
12:29 


— 


2 


((( (379/88 .01. eels, and (call or voice)) 
and (prompt or (voice near2 response) ) ) 
and (account) ) and (balance) ) and (loan) 


USPAT. 


2002/12/16 
16:47 


- 


209 


(379/88. 01. eels, and (call or voice)) and 
(prompt or (voice near2 response) ) 


USPAT 


2002/12/16 
09:31 


— 


14 


{ (379/88. 01. eels, and (call or voice) ) 
and (prompt or (voice near2 response) ) ) 
and (call adj flow) 


USPAT 


2002/12/16 
09:32 




1 


("6169787") .PN. 


USPAT 


2002/12/16 
16:27 


- 


1 


("5164981") .PN. 


USPAT 


2002/12/20 
09:50 




7 


(( (379/88. 01. eels, and (call or voice) ) 
and (prompt or (voice near2 response) ) ) 
and (call adj flow) ) and (account) 


USPAT 


2002/12/16 
16:42 





0 


Call adj flow near2 verification 


USPAT 


2002/12/16 
16:49 


_ 


1941 


Call near2 flow 


USPAT 


2002/12/16 
16:49 


- 


94 


(Call near2 flow ) and (call near3 
verification) 


USPAT 


2002/12/22 
12:56 




66 


( (Call near2 flow ) and (call near3 
verification) ) and (prompt or (voice 
near2 response) ) 


USPAT 


2002/12/16 
16:51 




66 


( ( (Call near2 flow ) and (call near3 
verification) ) and (prompt or (voice 
near2 response) ) ) and (stor$4 or 
record$4 ) 


USPAT 


2002/12/16 
16:52 




54 


( { ( (Call near2 flow ) and (call near3 
verification) ) and (prompt or (voice 
near2 response))) and (stor$4 or 
record$4)) and (compar$4) 


USPAT 


2002/12/16 
16:52 
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15 


( (^■fCall near2 flow ) and (call nedl^^ 
verification) ) and (prompt or (voice 
near2 response) ) ) and (stor$4 or 
record$4)) and (compar$4) ) and 
(interactive near3 system) 


US PAT 


2002/12/17 
12:02 




1949 


call near2 flow 


US PAT 


2002/12/18 
16:56 




2 


(call near2 flow) and (call near2 flow 
near2 verif$5) 


US PAT 


2002/12/17 
12:04 




1949 


call near2 flow 


US PAT 


2002/12/18 
16:57 


- 


302 


(call near2 flow) and ( (each near2 call) 
or (per near2 call) ) 


US PAT 


2002/12/18 
16:57 




159 


( (call near2 flow) and ( (each near2 call) 
or (per near2 call))) and ((interactive) 
or (prompt) ) 


US PAT 


2002/12/18 
16:58 




52 


( ( (call near2 flow) and ( (each near2 
call) or (per near2 call))) and 
((interactive) or (prompt))) and (call 
near3 verif$6) 


US PAT 


2002/12/18 
16:59 




23 


({{(call near2 flow) and {(each near2 
call) or {per near2 call) ) ) and 
{ (interactive) or (prompt) ) ) and (call 
near3 verif $6) ) and {deactiv$6) 


US PAT 


2002/12/18 
17:06 


- 


1 


("5, 164, 981") .PN. 


US PAT; 
US-PGPUB 


2002/12/18 
17:03 




23 


( ( ( ( (call near2 flow) and ( (each near2 
call) or (per near2 call))) and 
((interactive) or (prompt))) and (call 
near3 verif $6) ) and (deactiy$6) ) and 
(code) 


US PAT 


2002/12/18 
17:38 


- 


4 


( ( ( ( ( (call near2 flow) and ( (each near2 
call) or (per near2 call))) and 
( (interactive) or (prompt) ) ) and (call 
near3 verif $6) ) and (deactiv$6) ) and 
(code) ) and (Call near3 mode) 


US PAT 


2002/12/18 
17:46 




1 


("6321198") .PN. 


US PAT ; 
US-PGPUB 


2002/12/18 
17:46 




1 


("6169787") .PN. 


US PAT 


2002/12/20 
09:51 




1 


("6321198") .PN. 


US PAT 


2002/12/20 
11:32 




1 


("5,333, 180") .PN. 


US PAT 


2002/12/20 
11:36 




1 


("5,594,791") .PN. 


US PAT 


2002/12/20 
18:06 




1 


("5,164,981") .PN. 


US PAT 


2002/12/20 
18:06 


- 


3548 


encoding near2 circuit 


US PAT 


2002/12/23 
09:24 




11 


(encoding near2 circuit) and (encoding 
near2 circuit) and (identification near2 
digit) 


US PAT 


2002/12/23 
09:25 


— 


1 


( (encoding near2 circuit) and (encoding 
near2 circuit) and (identification near2 
digit) ) and (frame near2 digit) 


US PAT 


2002/12/23 
09:26 


_ 


1357 


(encoding near 2 circuit) and (cod$4 near2 
signal) 


US PAT 


2002/12/23 
09:27 





3 


( (encoding near2 circuit) and (cod$4 
near2 signal) ) and (call near2 flow) 


US PAT 


2002/12/23 
09:31 


_ 


51141 


(cod$4 near2 signal) or (DTMF near2 
signal) 


US PAT 


2002/12/23 
09:33 


- 


329 


( (cod$4 near2 signal) or (DTMF near2 
signal) ) and {call near2 flow) 


US PAT 


2002/12/23 
09:33 




242 


( { (cod$4 near2 signal) or (DTMF near2 
signal)) and (call near2 flow)) and 
(digit) 


US PAT 


2002/12/23 
09:34 




226 


{ ( { (cod$4 near2 signal) or (DTMF near2 
signal) ) and (call near2 flow) ) and 
(digit)) and (ident$6) 


US PAT 


2002/12/23 
09:35 
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- 


55 


(T^P[cod$4 near2 signal) or (DTMF nea:S^F 


US PAT 


2002/12/23 






signal) ) and (call near2 flow) ) and 




09:36 






(digit)) and (ident$6) ) and (extent) 






- 


94 


(((((cod$4 near2 signal) or (DTMF near2 


US PAT 


2002/12/23 






signal) ) and (call near2 flow) ) and 




09:36 






(digit)) and (ident$6) ) and {character$2 ) 






- 


27 


((((((cod$4 near2 signal) or (DTMF near2 


US PAT 


2002/12/23 






signal) ) and (call near2 flow) ) and 




09:37 






(digit)) and (ident$6)) and (extent)) and 










(character$2) 






- 


21 


(((({((cod$4 near2 signal) or (DTMF near2 


US PAT 


2002/12/23 






signal) ) and (call near2 flow) ) and 




09:37 






(digit)) and (ident$6)) and (extent)) and 










(character$2) ) and (content or utterance) 






- 


19 


(((({(( (cod$4 near2 signal) or (DTMF 


US PAT 


2002/12/23 






near2 signal) ) and (call near2 flow) ) and 




09:39 






(digit)) and (ident$6)) and (extent)) and 










(character$2) ) and (content or 










utterance)) and (prompt or interact$4) 






- 


10 


(((((((( (cod$4 near2 signal) or (DTMF 


US PAT 


2002/12/23 






near2 signal) ) and (call near2 flow) ) and 




09:38 






(digit)) and (ident$6)) and (extent)) and 










( character $2 ) ) and (content or 










utterance)) and (prompt or interact$4)) 










and (frame) 






- 


19 


(((((((( (cod$4 near2 signal) or (DTMF 


US PAT 


2002/12/23 






near2 signal)) and (call near2 flow)) and 




09:47 






(digit)) and {ident$6)) and (extent)) and 










(character$2) ) and (content or 










utterance)) and (prompt or interact$4)) 










and (deactiv$6 or off) 






- 


19 


({({(({(( (cod$4 near2 signal) or (DTMF 


US PAT 


2002/12/23 






near2 signal) ) and (call near2 flow) ) and 




09:40 






(digit) ) and (ident$6) ) and (extent) ) and 










{ ch.aracter$2 ) ) and (content or 










utterance)) and (prompt or interact$4)) 










and (deactiv$6 or off) ) and (activ$6 or 






- 


9 


on) 

{(((((({ (cod$4 near2 signal) or (DTMF 


US PAT 


2002/12/23 






near2 signal)) and (call near2 flow)) and 




09:47 






(digit) ) and (ident$6) ) and (extent) ) and 










( character $2 ) ) and (content or 










utterance)) and (prompt or interact$4)) 










and (deactiv$6) 






- 


9 


((((((({( (cod$4 near2 signal) or (DTMF 


US PAT 


2002/12/23 






near2 signal) ) and (call near2 flow) ) and 




16:15 






(digit) ) and (ident$6) ) and (extent) ) and 










(character$2) ) and (content or 










utterance)) and (prompt or interact$4)) 










and {deactiv$6) ) and (activ$6) 






- 


1 


("5267305") .PN. 


US PAT 


2002/12/23 










16:18 


- 


750 


370/352. ccls. 


US PAT 


2002/12/23 










16:18 


- 


232 


370/352. ccls. and {encod$4) 


US PAT 


2002/12/23 










16:19 




104 


(370/352 .eels . and (encod$4)) and 


US PAT 


2002/12/23 






(activat$5 or deactvat$5) 




16:21 


- 


15 


( (370/352. ccls. and (encod$4)) and 


US PAT 


2002/12/24 






(activat$5 or deactvat$5)) and (call 




09:52 






near2 flow) 






- 


682 


704/270. ccls. 


US PAT 


2002/12/24 










09:52 


- 


371 


704/270. ccls. and (code) 


US PAT 


2002/12/24 










09:53 


- 


11 


(704/270. ccls. and (code)) and (call 


US PAT 


2002/12/24 






near2 flow) 




09:54 




5238 


(IVR or (voice adj response) or (audio 


US PAT; 


2003/07/18 






adj response) ) 


US-PGPUB 


18:05 
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- 


177 


( or (voice adj response) or (audj^^F 


US PAT; 


2003/07/18 






adj response) ) ) and (prompt nearS (code 


US-PGPUB 


18:25 






or identification or ID) ) 






- 


32 


(((IVR or (voice adj response) or (audio 


US PAT ; 


2003/07/21 






adj response) ) ) and (prompt nearS (code 


US-PGPUB 


18:04 






or identification or ID) ) ) and ( (test$3 










or verification or verif$4) same (prompt 










nearS (code or identification or ID) ) ) 






- 


1 


5164981. pn. 


US PAT 


2003/07/19 










18:21 


- 


28 


({(IVR or (voice adj response) or (audio 


US PAT; 


2003/07/21 






adj response))) and (prompt nearS (code 


US-PGPUB 


10:21 






or identification or ID))) and ((check$4) 










same (prompt nearS (code or 










identification or ID) ) ) 






- 


19 


"5463677" 


US PAT 


2003/07/21 










10:21 


- 


1 


5822405. pn. 


US PAT 


2003/07/21 










15:05 


- 


137 


(((IVR or (voice adj response) or (audio 


US PAT; 


2003/07/21 






adj response) ) ) and (prompt near5 (code 


US-PGPUB 


20:23 






or identification or ID) ) ) and ( (test$3 










or verification or verif$4) ) 






- 


1 


( ( (IVR or (voice adj response) or (audio 


US PAT; 


2003/07/21 






adj response) ) ) and (prompt near5 (code 


US-PGPUB 


19:31 






or identification or ID))) and (("call 










simulator" or simulator or "automated 










call generator" or acg) ) 






- 


12 


("4837798" I "4972457" | "4996707" ! 


US PAT 


2003/07/21 






"5003575" 1 "5327486" | "5335276" | 




20:11 






"5349636" I "5444768" | "5452289" | 










"5452356" | "5646981" | "5 675507" ). PN . 






- 


19 


5822405. URPN. 


US PAT 


2003/07/21 










20:19 


- 


11 


5822405. URPN. and ( (test$3 or 


USPAT; 


2003/07/21 






verification or verif$4 or check$3)) 


US-PGPUB 


20:22 


- 


11 


5822405. URPN. and ( {test$3 or 


USPAT; 


2003/07/21 






verification or verif$4 or check$3 or 


US-PGPUB 


20:23 






conf irm$3) ) 






- 


3 


(5822405. URPN. and { (te3t$3 or 


USPAT; 


2003/07/21 






verification or verif$4 or check$3 or 


US-PGPUB 


20:24 






confirm$3))) and (IVR or (voice adj 










response) or (audio adj response) ) 






- 


12 


("5008930" 1 "5285493" I "5335276" I 


USPAT 


2003/07/22 






"5452356" | "5524139" I "5774663" I 




18:58 






"5822405" 1 "5825856" | "5848130" | 










"5867562" | "5917891" | "5956486") . PN. 






- 


4 


6195417. URPN. 


USPAT 


2003/07/22 










13:54 


- 


3 


("5008930" 1 "5285493" | "5335276" | 


USPAT 


2003/07/22 






"5452356" 1 "5524139" | "5774663" | 




21:07 






"5822405" 1 "5825856" | "5848130" | 










"5867562" | "5917891" | "595 648 6" ) . PN . 










and encod$3 
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